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Resilient cities and participated processes

The case of Quiliano Municipality



The context of Quiliano

The frame sequency shows the
rapidity of the event: the bridge is
gradually covered, then submerged
and then undermined by the flood
current in just over ten minutes.

The Quiliano torrent flooding caused
the death of a pregnant woman and
her three-year-old daughter who
stayed in the ground floor house
despite the invitations of neighbors to
climb upstairs.

22th september 1992, Municipality of Quiliano (SV) 

Inhabitants: 7000

Surface: 50 km2

Inhabitants in flood prone areas: 38%



The context of Quiliano



«Prevenzione Comune»

Participated review of the Civil Protection plan (hydro-meto section)
in the 20 years occasion of the ‘92 flood
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The participatory process



LISTENING: 

valorization of 

local community 

knowledge

The participatory process



EXPERIMENTING: 

citizens become 

protagonists of 

their security  

The participatory process



The participatory process

PARTICIPATING:

Participated 

individuation of 

solutions and 

strategies



The participatory process
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Citizens involved with 

the outreach activities
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The process in numbers



The drafting of a new Civil Protection Plan (hydro-
meteo section)

La capacità operativa di un Gruppo di Lavoro

Il forte coinvolgimento di scuola e volontariato

Una maggiore diffusione della cultura di PC

L’EMULAZIONE DA PARTE DI ALTRI COMUNI, TRA 
CUI ARENZANO

The results



The drafting of a new Civil Protection Plan (hydro-
meteo section)

Improved operational capacities

Increased community awareness

Collaborative synergy of all involved stakeholders

Effective dissimination of Civil Protection culture

Diffusion of adequate behavior and self protective 

skills among the population

Strengthened awareness raising procedures

Emulation by other Municipalities

The results
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THIS APPROACH WORKS AS IT

The

between technicians 

and citizens

The identification of 

The of

The dissemination of 

Conclusions



A planning more 

based on real skills 

and resources of the 

territory

Increased awareness

of the community 

Conclusions





Thanks for the 
attention!


